
PRODUCT CREATION 
GUIDELINES on 
SELLER CENTER



Writing Content: Everything you should know 

Unlike in physical stores, customers shopping online cannot touch or feel your product or ask you questions about what 
your product can do or is about. This is where good content comes in. Your Content and Images should answer every 
possible question that the customer may have about your product. 

As much as possible, Content (Product Title, Description, Highlights & Images) should be:

• Clear: Written in clear, readable and comprehensible English. Check your spellings, tenses and sentences.
• Correct: Make sure the information you put in your title, highlights and description is correct. Wrong Information is a 

valid reason for customers to return products, and it can get you penalized. Images should always represent the exact 
product being sold. 

• Concise: Stick to providing information about the product and brand you’re selling as much as possible.

• Complete: All the necessary fields such as: Weight, Size, Delivery, Tax, Warranty, Main Material and Additional 

Information fields are filled correctly. 

****Additional Information fields appear on the site as Filters for customers to easily find a range of products they need 

with just a click.



BASIC CONTENT ELEMENTS



PRODUCT INFORMATION
1. Category: Select the Category and Sub Categories that fits the product being created

2. Product Title: Includes the model number, generic name and basic feature of the product depending on the item e.g

GM - Mobile Example 1: Samsung SM-J700 Galaxy J7 16GB HDD - Gold

GM - Fan Example 3: Century CF1006 Standing Fan - 16" Orange

Fashion Example 2: Tommy Hilfiger Striped Polo Shirt - Blue 

Perfume Example 4: Avon Enchanting Eau de Parfum Spray - 100ml

For Bundles with Freebies, Brand Name - Product Name - Colour + Specific Freebie

3.    Brand name should be filled in the brand section on SellerCenter. It must match the product being sold and the brand on the 
image (for both GM and Fashion)

Note: Brand Name should NOT be included in the product title. Brands filled in the Brand Section automatically reflects on the 
site. 

****Please send in Brands that are not already on SellerCenter to the Content Team for Brand Creation****

4.   Colour stated must match that on the image. 

Note:  For products with more than one colour, create separate SKU for each colour using the “Save and Create Copy” feature on 
SellerCenter. See Screen Shot below. 





PRODUCT DESCRIPTION

Give a brief introduction of product that covers all its major features. (Ensure to Add 2 line spacing for descriptions with more 
than one paragraph or lengthy descriptions. This makes content readable)

Example For Fashion:

In a lace up style with black shade, these Gladiator Sandals are essential to complete your look from season to season. 
Features a soft leather lining that absorbs moisture and a cushioned footbed that delivers comfort in every step. They are 
perfect for festivals and parties, simply pair with your favorite Dress for the ultimate chic look. 

Shop this Gladiator Sandals online from Jumia Ghana at the best price
*1 Paragraph is enough for Fashion Items.

Example For GM:

The Samsung Galaxy A5 2017 is the perfect blend of stylish design and functionality. Thanks to its 16MP rear and 16MP front 
cameras, A5 2017 delivers amazing picture quality any day. Enjoy premium features, super fast processing and amazing 
battery life at an affordable price. Get the (Brand Product name) online from Jumia at the best price in Ghana.

Next, pick the key features or unique selling points of the product (such as Memory, Processor Specifications or Design and 
elaborate.  *3-4 Paragraphs is good for Mobiles, Laptops and other GMs.

Then Follows the SPECIFICATIONS (technical and general features) of the product in bullet points.



PRODUCT DESCRIPTION EXAMPLE on SELLERCENTER



HIGHLIGHTS

• Highlights are short, simple and clear key features of a product in bullet points

• The Highlights for each product should follow the guidelines. These guidelines are prepared to showcase the 

KEY and most important features of different items. 

See Templates below for some products. Further Explanations on Basic Features are given as you read 

through.

NOTE: 

1. ALL Baby Toys and Games MUST have Recommended Age Range in the Highlights

2. Tables, Towels, Frames, Bed Spreads, Beds, Mattresses MUST have Dimensions. This gives the customer 

an idea of what the item looks like so they can make the right choice as they can’t see it physically



DRESSES/TOPS/SHIRTS/T-SHIRTS
• Colour: 
• Material:
• Sleeve Type: 
• Neck Type:
• Closure:

BRACELETS, EARRINGS, NECKLACE, BANGLES, SETS
• Colour: 
• Material
• Closure: 

FLAT SHOES/HEELS
• Colour:
• Upper Material:
• Inner Material:
• Sole Material:
• Closure:
• Heel Height: (in inches) Only for High Heel Shoes

TROUSERS
• Colour:
• Material:
• Style: 
• Pockets:
• Closure

SKIRTS/SHORTS
• Colour:
• Material:
• Length:
• Pockets: (If Available)
• Closure:

FASHION

Handbags/Clutch Bags/Wallets/Backpacks/
• Colour
• Material
• Strap: (i.e Handle - Single, Double e.t.c)
• Compartments (ie No. of main and inner Pockets)
• Closure:

NOTE:
Closure refers to the type of fastening used to secure the item on the body. 
Types: Zipper, Button, Draw String, Magnetic Snap, Hook & Eye, Frog Knot, Lace Up, Push Back, Lobster Claw Clasp, Velcro, etc
Slip On – When there is no fastening/closure

WRIST WATCH
• Colour:
• Strap Material:
• Case Diameter: (If Available)
• Case Shape: (Round, Square, Rectangle)
• Case Material:
• Display Type: (Analog, Digital, Analog-Digi)
• Movement Type: (Quartz, Mechanical e.tc)
• Water Resistant (If Watch is)
• Closure:

MAKEUP
• Variation:
• Extra Features (About 

3-4)



GM

MOBILES
• Display: (e.g 4.6" HD Screen) 
• Memory: (e.g 16GB HDD, 2GB RAM, microSD up to 64GB)
• Camera: (e.g 5MP Back Camera, 2MP Front Camera)  
• Processor: (e.g Mediatek 2GHz Octa Core Processor) 
• Operating System: (e.g Android Lollipop 5.0) 
• Battery: (e.g 4000mAh Battery) 
• For Tablets - Add Connectivity (3G, 4G, WiFi)

TELEVISIONS
• Screen Size: 20” 
• Screen Resolution: (e.g 1366x768p, 1920x1080p – Full HD)
• Screen Technology: (e.g LED, LCD, OLED TV
• Connectivity: (e.g 2 HDMI/2 USB, Wi-Fi
• Voltage: (e.g AC100 - 240V 50Hz

WASHERS & DRYERS
• Capacity: (Kg)
• Type: (e.g Front Loading, Top Load, Twin Tub e.t.c)
• Spin Speed: 
• Other Features that might be helpful to the customer

AIR CONDITIONERS
• Capacity: (in Horse Power e.g 1HP, 1.5HP, 2.5HP)
• Design Type: (e.g Window/ Split Unit/Standing_
• Other Features

REFRIGERATORS & FREEZERS
• Capacity: (Litres)
• Type: (e.g. 2 Door Refrigerator, Table Top, Chest Freezer)
• Other Features

BOOKS
• Author:
• Publisher:
• Format:
• Genre:
• Language:
• ISBN:

Perfumes/Creams/Liquids etc
• Volume:
• Other Features/Benefits (Abt 4-7 Key Features if found)



HIGHLIGHT TEMPLATES for PRODUCTS



BASIC DETAILS EXPLAINED FOR CONTENT CREATION - FASHION 

For all Fashion Items, Exact SIZE of the items is required. This is filled in the provided Size field with Drop downs under the 
PRODUCT PRICING SECTION on SellerCenter. For Watches/Jewelries/Necklaces, One Size is to be chosen. 

TROUSERS
• Colour, Material, Style, No. of Pockets, Closure
*Style here refers to the exact way it fits on the body. It includes: Skinny Fit, Slim Fit, Straight Cut, Flare Cut, Loose Fit e.t.c
*Pockets refers to the number of side, front or back pockets the trouser has.

SKIRTS/SHORTS
• Colour, Material, Length, Pockets, Closure
*Length of a short or skirt refers to the level it is cut from the knee. It includes: Above Knee(upper), Knee Length, Below Knee
(lower).

BRAS/LINGERIES/BODY SHAPERS/PANTIES/BOXERS & BRIEFS
• Colour, Material, Closure, Extra Features that might be helpful to the customer. For Bras, Specify if it is Padded or NOT

MAKEUP
• Variation refers to the special name of the makeup amongst its range. Please, always add the exact variation for every 

makeup product that have ranges. This is to ensure clarity to customers.
• E.g 1. Classic Compact Powder – Variations include: Light, Medium, Dark e.t.c
• E.g 2. L.A Colors Matte Lipstick – Variations include: Starlet, Torrid, Mad Love e.t.c



IMAGES
Images should have high resolution and in clear backgrounds. (Recommended Resolution – 850 x 850pixels)
Minimum image display of 500 x 500 pixel and maximum 2000 x 2000 pixel.

Image Views - Fashion | ClOTHING
Apparel – FemaleApparel – Male

Bundles
Bundles - Boxers



IMAGE VIEWS – Fashion | SHOES

HEELS

FLATS



IMAGE VIEWS – Fashion | SHOES

HEELS – If the shoe has a zip, buckle or lace.



Wrist Watches

IMAGE VIEWS – Fashion/ACCESSORIES

Hand Bags
Sunglasses

Ties Necklace

Rings

Fabrics Earrings Bracelets



IMAGE VIEWS – GM
Kids Toys 

MOBILES

LAPTOPS HEADSETS/EARPHONES/HEADPHONES

BLENDERS

KETTLES

COOKERS



SOME CONTENT ERRORS & CORRECTIONS –
FASHION & GM



FASHION –

WRONG 
PRODUCT 
INTFORMATION



FASHION -

CORRECT 
PRODUCT 
INTFORMATION



FASHION



FASHION CONTENT



FASHION CONTENT



GM CONTENT –
WRONG PRODUCT INFORMATION & DESCRIPTION



WRONG PRODUCT INFORMATION AND DESCRIPTION

GM CONTENT –
CORRECT PRODUCT 
INFO/DESCRIPTION



GM CONTENT –
WRONG HIGHLIGHTS & WEIGHT



GM CONTENT –
CORRECT HIGHLIGHTS & WEIGHT



GM CONTENT –
WRONG IMAGES



GM CONTENT –
CORRECT IMAGES



GM



Thanks for following the Guidelines 



CONTENT GLOSSARY



NECKS & COLLARS

Definition: Neck Type or Collar Type simply means the neckline or collar of the clothing

Type Includes: Round Neck, V-Neck, Crew Neck, Boat Neck, Cowl Neck, Classic Collar, Spread Collar e.t.c

Example 1: Shirt Collar Types



NECKS & COLLARS

Example 2 – Dress, Top and T-Shirt Neck Types



NECKS & COLLARS

Example 3 – Blazer/Suit Neck Types



SLEEVES

Definition: Sleeves are the Hand Portions of a Dress, Top, T-shirt or Shirt.
Types: Sleeveless, Spaghetti Strap, Thin Sleeve, Cap Sleeve, Short Sleeve, Elbow Sleeve, Three Quarter(3/4) Sleeve, Long Sleeve. 

Examples: 



CLOSURES

Definition: Closure means the type of fastening used to secure the item on the body. 

Types: Zipper, Button, Draw String, Magnetic Snap, Hook & Eye, Frog Knot, Lace Up, Push Back, Lobster Claw Clasp, Velcro etc

NOTE: When there is no visible type of closure on an item, then the item is labelled as having a Slip On Closure. This means it is 
slipped on and worn without fastening. Hence, Closure: Slip On.

Example 1. Clothing Closures – For Dresses, Tops, Shirts, Bras, Skirts, Trousers, Shorts, Jumpsuits, Body Shapers e.t.c



CLOSURES

Example 2. Jewelleries Closure – For Bracelets, Earrings, Necklace e.t.c



WRIST WATCH

Watch Types/Strap Material Includes: Leather, Stainless Steel, Silicon, Canvas



WRIST WATCH

Display Types: Analog, Digital, Digital-Analog



WRIST WATCH

Movement Types: Quartz, Mechanical and Automatic



WRIST WATCH

Closure Types: Buckle, Folding Clasp, Band Clasp



SUNGLASSES

Sunglasses Styles: Aviator, Cat Eyes, Over-Sized, Wayfarer, Round
Face Shape: Refers to the type of face the glasses style fits. Face Shapes includes Oval, Heart, Square, Round Face Shapes

Details Needed:

• Colour
• Frame Material
• Lenses Material
• Protection
• Style 
• Lens Width
• Lens Height 
• Extra Features. 

Protection is basically for Sunglasses with UV400 or UV100 
etc protections from the effects of sun rays.



SHOES – Men and Women’s Fashion




